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• On January 1, 2018, your health plan administrator, Mercy Benefit 
Administrators, will migrate to a new claims processing platform.

• With the new platform, there will also be a new member portal. The member 
portal is used to access your personal claim information. The new portal has 
some enhanced features and we hope you find it to be user friendly.

• In the following pages, you will find detailed instructions and screen shots to 
assist you with registering on the new portal.

• You will need your new ID card prior to attempting to register.
• Should you encounter any issues while registering for the new portal, please 

call us at 877‐875‐7700 for assistance.

Thank you and Happy New Year!
Mercy Benefit Administrators

Member Portal 

Member Registration 
The eHealthsuite home page displays when the application is first opened. Users will click the Members link. 
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The Login screen will display. New users must click the New User? Click here for New Member Registration link. 
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Upon successful completion of the member account setup, the login confirmation page displays next. The user clicks the Continue 
button and the Member menu page will display. 
 
 

                                                                 


