Access the Mercy portal via www.mercyoptions.net and click on the Providers tab.

B s .. o =
Mercy - upgrade Prod eHe... % | (mercyprod.amtechinenetje.. » | 4 | T |
€) D@

cyprod.ramtechine.net

* 8 U 3 & =

liealthsuite

MercyT

Weriice Members

Justomer Care
Quickly access the Providers
information you need
by clicking on a
selection to the right
after logging in. Employers

B continue,

ease log in.

Send us an email or Brokers
call 877-875-7700

User ID

Information

Password

Access the various functions



Click on the link in blue ‘New User? Click here for New Provider Registration’
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Enter the Tax ID number of the entity for which you are registering and click Continue.
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Enter the legal name of the entity associated with the Tax ID number for which you are registering. If you are unsure of how the name is
displayed in our system, please call for assistance with this step 877.875.0085.

Then enter a valid email address for this account log-in. This email address will receive a validation email.
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Accept the Terms and Conditions of Access and click Continue.
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Enter a User ID (up to 15 characters), enter your password (must contain at least one upper case, one number and one symbol), enter your
security question and answer then click Save.
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You will receive a welcome email and an email with an authentication code after you register for the first time. Thereafter, you will receive an
email with an authentication code each time you log in. Enter the code you receive via email and click Submit.
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Once you have successfully entered your authentication code you complete registration and can click Continue.
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You can select ‘Member Eligibility’ to view a member’s status, group number and ID number.
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Enter the member’s ID, last name or SSN.
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You also have the ability to search for a claim. Enter your patient control number, the claim number or the check number. Please note some

claim and check numbers require leading zeros.
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