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Dear Provider:

As a new network provider who provides Neonatal care, we want to advise you about Missouri Care’s
existing partnership with ProgenyHealth, a company which specializes in Neonatal Care Coordination
Services.

Under this agreement ProgenyHealth’s Neonatologists, Pediatricians and Neonatal Nurse Care Managers
work closely with the Missouri Care clinical team to promote healthy outcomes for Missouri Care’s
premature and medically complex newborns.

The benefits of this partnership to you:

[1 A company that believes in sharing best practices and works with NICUs nationwide to improve the
health outcomes of our next generation

[1 A collaborative and proactive approach that supports timely and safe discharge to home

[1 A partner in efforts to reduce infant mortality and improve health outcomes

[1 The support of a team who understands the complexity and stress of managing infants in the NICU and
will work with you to achieve the best possible outcomes

The process is for you to notify the Missouri Care Health Services team of infants admitted to a NICU or
special care nursery. Missouri Care will then notifiy ProgenyHealth. Following this notification, Progeny
Neonatal Nurse Care Managers will work in close collaboration with the Missouri Care team and your
designated onsite staff to provide ongoing telephonic care coordination services throughout the inpatient
stay.

MEMBERS AFFILIATED WITH CMPCN

Children’s Mercy Pediatric Care Network (CMPCN) is an integrated pediatric network operated by the
Children’s Mercy Hospital System. CMPCN provides delegated medical management services including
case management, utilization management and disease management for Missouri Care members ages
0-20 who reside in the following counties: Bates, Cass, Cedar, Clay, Henry, Jackson, Johnson,
Lafayette, Platte, Polk, Ray, St. Clair and Vernon. CMPCN will continue to provide care management
of NICU stays for CMPCN members separate from the Missouri Care/ProgenyHealth partnership.

If you have questions regarding Missouri Care’s relationship with ProgenyHealth please call our Provider
Services area at 1-800-322-6027.

If you wish to learn more about ProgenyHealth’s programs and services, call 1-888-832-2006 or visit
www.progenyhealth.com. Thank you for your partnership in caring for Missouri Care members.

Sincerely,

Justin Cramer, MD, MBA, FAAFP
Sr. Medical Director



