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October 05, 2020

Re: Changes in drug formulary effective January 1, 2021*
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What these changes mean to you and your patients with Cigna coverage 
In September 2020, we sent letters explaining the drug list changes to affected customers. Your 
patients with Cigna-administered coverage may contact you directly to discuss medication alternatives,
which in many cases are available at a lower out-of-pocket cost to them. 

Beginning January 1, 2021, customers who continue filling prescriptions for drugs that are no longer on
the formulary may experience higher out-of-pocket costs. We encourage you to work with your patients
who have Cigna Pharmacy coverage to find covered, clinically appropriate alternative medications
before this date.** 

About the formulary changes 
• The enclosed list highlights the affected drug classes. You can also find a detailed list of 

changes on the Cigna for Health Care Professionals website (CignaforHCP.com > Get 
questions answered: Resource> Pharmacy Resources> Cigna's Prescription Drug Lists: View 
Documents}. Note that you do not need to be a registered user of the website to access this list.

• To search for alternative medications for your patients and view their estimated out-of-pocket 
costs based on their plan benefits, log in to ClgnaforHCP .com. Then, pelform a patient search
by name, ID number, or date of birth. Note that you do need to be a registered user of the
website to use this tool.

If you have questions about these changes, please call Cigna Customer Service at 800.SSCigna
(882.4462). 

Thank you for your shared commitment to help our customers better manage their medication therapies
and improve their health outcomes. 
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