
Mercy continues the tradition of the Sisters of Mercy in meeting community health needs across a seven state area.

Date: 

 

August 26, 2021 

Subject: Claims Administrator Change:  Liberty Utilities (Empire District Electric) 

Effective September 1, 2021, the employer group Liberty Utilities (formerly Empire District 
Electric) will change their claims administrator from HealthScope Benefits to UMR.  They will 
continue to access the Mercy network through their direct agreement. 

As a result of this change, Liberty Utilities employees have been issued a new identification card 
with the new identification and claims submission information.  Please see sample of the 
identification card below. 

Liberty Utilities 
Claim Address: UMR 

PO Box 30541 
Salt Lake City, UT  84130-0541 

Payor ID #: 39026 
Claims & Eligibility: 877-233-1800
Precertification: 877-233-1800

Mercy 
Managed Care Springfield 

3265 S. National Ave 
Suite 210 

Springfield, MO 65807 


