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Dear Valued Provider,
 
Beacon Health Options is excited to continue our webinar series, facilitated by Beacon and provider experts to educate, inform, and discuss a range of topics related to best practices and Beacon policies.
﻿
Upcoming webinars and the accompanying registration links are listed below. Registration is on a first come first serve basis. If you are unable to attend, the recorded webinars and related PowerPoint presentations will be posted here. 
 
Thank you for all you are doing to provide care to our members during this unprecedented time.
 
Clinical Webinars  

Behavioral Health 101: A high-level overview of behavioral health definitions and practices. Training will define common behavioral health diagnoses like Bipolar, Schizophrenia, Major Depressive Disorders, and will provide statistics, background, common signs and symptoms associated 
May 11 at 3 PM EST
Registration Link
 
Integrating Harm Reduction Strategies Into Addiction Treatment Practice
Simeon Kimmel, MD from the Opioid Response Network will present this important webinar, focusing on integration of addiction treatment and harm reduction services, for those with and at risk for infectious and medical complications of substance use. Dr. Kimmel will address harm reduction philosophy and history, present harm reduction interventions for overdose and infection prevention (naloxone, safer injection practices, HIV pre and post-exposure prophylaxis) and address how to implement strategies for optimizing patient safety into your practice.
May 12 at 1 PM EST
Registration Link
 
Motivational Interviewing: In this 2-hour training, attendees will learn the theory & principles behind Motivational Interviewing as well as processes & techniques healthcare providers can use to implement Motivational Interviewing into their practice. This is an introductory level topic training. No CE credit is associated with this training. 
May 12 at 3 PM EST 
Registration Link
 
Person-Centered Planning: In this 1.5-hour training, attendees will learn the principles behind Person-Centered Care Planning and understand how to effectively assess individuals and develop Person-Centered treatment plans including S.M.A.R.T. goals. This is an introductory level topic training. There is no CE credit associated with this training. 
May 25 at 3 PM EST
Registration Link
 
InterQual for Providers: An overview of how to view and access Beacon’s Medical Necessity Criteria via InterQual.  
May 26 at 1 PM EST
Registration Link
 
Social Determinants of Health: Implications for Physical & Behavioral Healthcare: Social Determinants of Health (SDoH) are conditions in which people live that affect their health risks and outcomes in a variety of ways. In this 2 hour webinar, attendees with learn to identify SDoH and understand how they affect physical and behavioral health disparities and outcomes. We will also explore ways to assess and address SDoH in practice. No CE credit or certification is associated with this training. 
May 26 at 3 PM
Registration Link
 
 
Beacon Health Options Portals and Claims
 
ProviderConnect Authorizations: This webinar is designed for providers and office staff who submit authorizations through ProviderConnect 
May 4 at 2 PM
Registration Link
 
eServices Overview: webinar designed to provide an introduction and overview of the eServices platform for those health plans that use this portal. Topics covered include how to register, use, and submit claims and authorizations via eServices. 
May 11 at 2 PM EST
Registration Link
 
ProviderConnect Overview: This webinar is intended for providers and office staff becoming familiar with ProviderConnect for the first time. 
May 18 at 2 PM EST
Registration Link
 
Managed Care 101: This introductory webinar offers an Overview of managed care terms, definitions and general guidance on working with Beacon Health Options. Webinar will benefit individuals new to Managed Care and Beacon Health Options. 
May 17  at 1 PM EST 
Registration Link
 
Claims Submission Guidelines: This live training provides an overview of billing and claims information and how to submit claims to Beacon Health Options along with reviewing best practices and avoiding claim denials. 
May 19 at 12 PM EST
Registration Link
 
 
 
 
These webinars will be recorded and posted to Beacon Health Options Recorded Webinars if you are unable to attend the live session.  
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