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	Transformations

Connecting Evernorth and our Behavioral Health Care Providers

+ Starting in 2022, Transformations will be emailed to you on a quarterly basis. As always, our goal is to provide you with timely, relevant, and accurate information. 

COVID-19: Interim guidance for behavioral providers
During this time of heightened awareness of the novel Coronavirus, COVID-19, and its classification by the World Health Organization (WHO) as a global pandemic, we want to keep you up to date on how Evernorth Behavioral Health is working to help support you and your covered patients. Learn more

Frequently asked questions: EAP administration
More than 20 million customers nationwide have access to our standard Employee Assistance Program (EAP) or to a bundled solution for short-term counseling and work/life resources. As a participating provider, our EAP may offer you the potential to see more patients with Cigna coverage and expand access to behavioral health care in your community. Learn more 

Digital solutions: Video tutorials on self-service tools 
Evernorth is committed to making your life easier by continually improving your digital experience and providing self-service tools to improve your office’s efficiency and reduce administrative burden. Learn more

SPRAVATO® coverage change
Effective July 1, 2022* Cigna will change how it covers SPRAVATO®. Learn more

South Asian health disparities: Provider resources
South Asians are the fastest growing major ethnic group in the United States, accounting for 5.4 million people. To help providers address the unique health needs of their South Asian patients, we recently added new resources. Learn more
	 
	
+ News You Can Use 
Cigna and Oscar Health Plans expand
Cigna Connect Individual & Family Plans: 2022 updates
Administrative tutorials: Partners in success
Keep us posted so we can keep you informed

+ Quality Corner 
Access to care 
Diabetes screening: Recommendations for psychiatrists

+ Contact Us
Call: 800.926.2273
Fax: 860.847.5207
Email: behprep@evernorth.com

Write:
6625 W 78th Street, Ste 100
Bloomington, MN 55439
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