Updates for Cigna-Participating Providers

CONTRAST SHORTAGE May 2022
UPDATE

Computed tomography imaging contrast solution shortage

As you may have heard, there is currently a global supply chain Urgency Meter
shortage of the intravenous contrast solution used in computed

tomography imaging. 1

eviCore healthcare (eviCore) is aware of the contrast shortage.

Medical reviewers have received guidance for the appropriate

alternative imaging studies in accordance with evidence-based 1. Requires immediate
guidelines applicable to the individual case scenarios. attention

Providers may consider the alternative options listed in eviCore’s 2. Requires attention
evidence-based guidelines. within seven days
Additional information 3. No action necessary

eviCore has a blog post and a frequently asked questions document
about the contrast shortage on its website.

For patient-specific questions, please contact eviCore. For all other
questions, please contact me directly.

Thank you for the quality care you provide our customers.
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.evicore.com%2Finsights%2Fglobal-shortage-of-iodinated-contrast-media&data=05%7C01%7CWilliam.Hickman%40mercy.net%7Cb0678b8bed274ee0231208da3f3c1703%7Cf1afa14862d1472cb26d4c1cfdcaa997%7C0%7C0%7C637891824679927440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VtW0oYU%2B0TihohbNRtP6McpsmApItkQ0jCHqqf%2Fznk0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.evicore.com%2F-%2Fmedia%2Ffiles%2Fevicore%2520contrast%2520agent%2520shortage_provider%2520faqs.pdf&data=05%7C01%7CWilliam.Hickman%40mercy.net%7Cb0678b8bed274ee0231208da3f3c1703%7Cf1afa14862d1472cb26d4c1cfdcaa997%7C0%7C0%7C637891824679927440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=f89JF5ZTHw%2BCiDzDV2oB3wi7ctFKKV%2BQG8xeyBusXZE%3D&reserved=0



