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			COVID-19 Public Health Emergency Period Extended Through October 13, 2022



	




			Since the COVID-19 pandemic began, we have taken important steps to deliver timely accommodations to providers and customers, helping to ensure that customers have continued access to COVID-19 diagnostic services, testing, and treatment in safe settings.

Extension of public health emergency period 
To align with the recent extension of the federal public health emergency (PHE) period, we are again extending the cost-share waiver for diagnostic COVID-19 testing and testing-related services through October 13, 2022 for individuals with Cigna commercial and Cigna Medicare Advantage benefit plans.

New COVID-19 vaccine codes available 
We continue to encourage providers to proactively educate their patients – especially those who may have vaccine hesitancy or who are at high-risk of severe COVID-19 illness – on the safety, effectiveness, and availability of the COVID-19 vaccine and related boosters. 

To that end, Cigna covers the administration of all FDA or EUA-approved COVID-19 vaccines consistent with CMS guidelines – including the recently approved pediatric vaccinations and boosters – billed with CPT® codes 0041A, 0042A, 0081A, 0082A, 0083A, 0091A, 0092A, 0093A, 0111A, 0112A, and 0113A.

For additional information about our coverage of the COVID-19 vaccines, please review our COVID-19 Vaccine coverage policy.

Virtual care place of service requirements
As a reminder, we now recommend providers bill virtual care services using Place of Service (POS) 02. We recently updated our systems to ensure providers receive 100 percent of face-to-face reimbursement for covered virtual care services when using POS 02. 

Additionally, when you bill POS 02, your patients may also pay a lower cost-share for the virtual services they receive due to a recent change in some plan benefits.

Please also note that we continue to request that providers do not bill POS 10 (or Modifiers 93 or FQ) for virtual care at this time. While POS 10 should not be denied nor reduce reimbursement, it will not reduce your patients’ cost-share.

Get all the most up-to-date information 
We updated our dedicated COVID-19 provider web page on      July 22, 2022 to highlight the extension of the PHE, provide additional coverage information on available vaccines, and more. You can also access the latest Cigna Medicare Advantage billing guidelines from this page. I encourage you to visit the site to get the latest information.

Thank you again for the quality care you provide and for all that you’re doing to help our customers. 

If you have questions about how Cigna is responding to COVID-19, please contact me directly anytime.
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	Requires immediate attention

	2.
	Requires attention within seven days

	3.
	No action necessary
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