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	Transformations

Connecting Evernorth and our Behavioral Health Care Providers

+ A post-pandemic look at mental health in adults and teens in the U.S.

The loneliness epidemic persists among adults: Published studies from Morning Consult, commissioned by Cigna, show that loneliness impacts many people of all ages and all demographic groups across the country, and is particularly problematic among workers. Learn more.

Teen mental health takes toll on parents at work: The number of teenagers facing mental health issues has been rising every year, and the recent upheavals in their lives due to COVID-19 has boosted that number to dramatic heights. Published studies from Economist Impact, commissioned by Cigna, show this sudden effect of the pandemic on teenage emotional health is putting overwhelming demands on parents, making a distressing impact on life at home as well as at work. Learn more.

COVID-19: Interim guidance for behavioral providers
During this time of heightened awareness of the novel Coronavirus, COVID-19, and its classification by the World Health Organization (WHO) as a global pandemic, we want to keep you up to date on how Evernorth Behavioral Health is working to help support you and your covered patients. Learn more

Medicare Advantage growth offers more practice opportunities
As a participating provider with Evernorth Behavioral Health, you may also be contracted to provide services to patients with Cigna Medicare Advantage plans. Learn more

CAA and keeping your patients informed
On January 1, 2022, a section of the CAA law began requiring providers to submit updated provider directory information to health plans and that health plans verify online provider directory information with providers every 90 days. Learn more

Digital solutions: Procedure code benefit lookup for PPO policies
Need to check eligibility information and obtain benefit details for your PPO patients? We invite you to explore the digital solutions available to you. Learn more

Frequently asked questions: EAP administration
More than 20 million customers nationwide have access to our standard Employee Assistance Program (EAP) or to a bundled solution for short-term counseling and work/life resources. As a participating provider, our EAP may offer you the potential to see more patients with Cigna coverage and expand access to behavioral health care in your community. Learn more

Cigna + Oscar Health plans
Cigna and Oscar Health are committed to providing quality, cost-efficient health solutions for small employer groups. These solutions bring together the power of Cigna's national and local provider networks – Open Access Plus and Cigna LocalPlus® – and Oscar Health’s innovative digital customer experience. Learn more

	 
	
+ News You Can Use 
Provider.Evernorth.com: Enhancement makes login easier
Tips for rescheduling patient appointments
Administrative tutorials: Partners in success
Providers must meet language assistance compliance requirements
Provider discounts available for language assistance services
Keep us posted so we can keep you informed

+ Quality Corner 
Important administrative reminders
Medical record keeping
Improving HEDIS® measures, patient outcomes for Antidepressant Medication Management
2021 case management/coaching results 
Key findings: 2021 Quality and Utilization Management Program
Diabetes screening: Recommendations for psychiatrists

+ Contact Us
Call: 800.926.2273
Fax: 860.847.5207
Email: behprep@evernorth.com

Write:
6625 W 78th Street, Ste 100
Bloomington, MN 55439
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